Discovery Education unitedstreaming

Troubleshooting with LCD Projectors

» Use the FN key and one of the following: F3, F5, F7, or F8 on your computer (look for
the monitor icon on the key). This allows your machine to show the video through the
LCD Projector. Laptops may not have the "FN" key; follow the manufacturer’s
directions to set the display settings so that your laptop display goes black but the LCD
Projector works.

» Change the Hardware Acceleration: START > Settings > Control Panel > Display >
Settings > Advanced > Troubleshooting Change > the hardware acceleration to NONE
if itis set on FULL.

» Open the plug-in Windows Media Player... On the menu bar, select > View > Tool >
Options > Performance. Look down on the window for “Video Performance” >
Hardware Acceleration. Change the hardware acceleration to NONE if it is set on
FULL.

» Also in Windows Media Player...
Under “Network buffering”, turn buffering on.

» Reset video resolution
Try resetting the video resolution to the highest resolution.

» Update Hardware
Try updating the computer’s video driver if the computer/video card is somewhat old.
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